Zora Hopmann

Social Work

Profile

I have over 5 years of experience as a social worker. In my previous roles,

I have worked with clients who have a wide range of needs and issues. |
am passionate about helping others, and | have the skills and knowledge
to help those in need. | am a great listener and also very patient. My goal
is always to try to understand where someone is coming from so that | can
best assist them through their journey

Employment History

Licensed Clinical Social Worker (LCSW) at Columbia University, NY
May 2022 - Present

» Handled a social work caseload of over 50 clients.

Wrote daily progress notes for each client and tracked goals and
objectives.

Provided individual, family, and group therapy sessions.
Facilitated weekly case management meetings.

Referred clients to community resources as needed.

Attended bi-weekly supervision meetings.

Social Worker at New York University, NY

Aug 2017 - Mar 2022

» Trained new social work hires in client-centered casework practices.

e Led a departmental initiative to increase cultural competence among
staff, which resulted in 80% of surveyed staff feeling more confident
serving clients from diverse backgrounds.

» Decreased time to permanency for foster care children by 10%
through enhanced case planning and interagency collaboration.

» Developed and piloted a program within the agency that provided
holistic support to survivors of human trafficking, resulting in 85% of
participants reporting an improved quality of life.

* Successfully advocated for increased funding for mental health
services at the state level, resulting in a $5 million budget increase.

Education

Bachelor of Social Work at School of Social Work, Columbia

University, New York, NY
Sep 2013 - May 2017

I was in the top of my class, and | also did an internship at a local social
work agency.

Certificates

Certified School Social Worker (CSSW)
Apr 2019

Details

zora.hopmann@gmail.com
539-912-1758
711 Therese Ln, Mineola, NY 11501

Links

linkedin.com/in/zorahopmann

Skills

Communication skills

Organizational skills

Interpersonal

Skills « Critical thinking skills

Problem-solving skills « Research
skills Empathy

Languages

English

Bengali
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