¥ brooke.hater@gmail.com

e 405-209-9710

Q 4132 Carmichael Road,
Montgomery, AL 36106

Education

Maintenance Technician -
College Degree at Case
Western Reserve University,
Cleveland, OH

Aug 2011 - May 2016

Through my Maintenance
Technician - College Degree
Program, | learned a

variety of technical skills
including electrical theory

and principles, mechanical
maintenance techniques, and
computerized control systems.

Links

linkedin.com/in/brookehater

Skills
Repair

Maintenance

Troubleshooting

Electrical

Hydraulic

Languages
English

Dutch

Brooke Hater

Maintenance Technician

Profile

| am an experienced Maintenance Technician with over 4 years of experience in the
field. 1 have a strong background in electrical and mechanical maintenance, as well
as HVAC systems. | am also proficientin troubleshooting and repairing various types
of equipment. | have a proven track record of being able to work independently or
as part of a team, whichever is needed for the job at hand.

Employment History

Maintenance Technician - HVAC at ABC Corporation in California
Apr 2022 - Present

* Maintained an average 90% or higher on all monthly equipment inspections.

» Completed preventative maintenance tasks on time and under budget 95% of
the time over a two-year period.

» Tracked work order requests, resolutions, and schedule changes using a
computerized Maintenance Management System (MMS), resulting in reduced
downtime for machinery across three departments by 10%.

* Increased safety compliance score from 72% to 93% within one year through
action items identified during routine audits with the Safety Manager 5)
Mentored 2 new technicians annually in understanding SOPs, Lockout Tagout
procedures as well as other company specific processes

Maintenance Technician - Electrical at XYZ Incorporated in Florida
Jul 2016 - Mar 2022
* Increased equipment uptime by 10% through improved preventive
maintenance techniques
» Reduced downtime due to mechanical failures by 20%
* Implemented new proactive Maintenance program that addressed chronic
problems and reduced emergency repairs by 30%.
» Lowered spare parts inventory cost 15% due to improved planning and
utilization of existing resources
» Negotiated with vendors for better pricing on repair services which saved the
company $100,000 per year

Certificates

Building Maintenance Technician (BMT), Omni Maintenance Solutions
Jan 2021

Certified Maintenance & Reliability Professional (CMRP)
Jan 2020

Certified Plant Maintenance Manager (CPMM)
Nov 2018
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