Nika Fenlon

Diesel Technician

¥ nika.fenlon@gmail.com
. (441) 560-9938
Q@ 3514 Rose Street, Durham, NC 27701

EDUCATION

Diesel Technician diploma at
Forsyth Technical Community

College
Sep 2013 - May 2017

I've learned about diesel engines, how
to maintain and repair them, and the
different systems that make them work.

LINKS

linkedin.com/in/nikafenlon

SKILLS

Diesel engines

Fuel injection systems

Electrical systems

Braking systems

Suspension systems

Transmission systems

LANGUAGES

English

Arabic

HOBBIES

Motorcycling
Fishing
Hunting

PROFILE

Iam a highly experienced diesel technician with over five years of experience
working on engines and other mechanical systems. | have an in-depth
knowledge of how these systems work and how to troubleshoot them when
they aren’t functioning properly. | am also skilled at performing preventive
maintenance on these systems to help keep them running smoothly. In
addition to my technical skills, | have excellent customer service skills and
can effectively communicate with customers about the repairs that need to
be made.

EMPLOYMENT HISTORY

® Diesel Technician Il at Hertz, NC
Mar 2022 - Present

e Completed training on troubleshooting and repairing electrical
systems.

» Learned how to inspect, repair, and replace diesel engine
components.

 Trained in the use of diagnostic equipment to identify problems with
engines.

e Became knowledgeable in both preventative maintenance and
repairs needed for diesel engines.

* Gained experience working on a variety of different types of trucks
and buses equipped with diesel engines.

® Diesel Technician | at FasTec Inc., NC

Aug 2017 - Feb 2022

* Achieved a 95% satisfaction rating from customers for work

completed.
Repaired 150 engines over the span of 4 years.
Completed training on new engine models within 2 weeks of release.
* Assisted in teaching other technicians 20 times.
* Led ateam of 3 technicians in repairing 50 engines.

CERTIFICATES

ASE Certified Master Diesel Technician
Feb 2021

Cummins Factory Trained Master Service Technician
Dec 2019

MEMBERSHIPS

National Institute for Automotive Service Excellence (ASE)

National Automotive Technicians Education Foundation (NATEF)
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