¥ jonni.uhrmacher@gmail.com
e 247-972-4272

Q 1 Kempf Drive, Easton, MA
02375

Education

High School Diploma at
Connecticut High School,

Storrs, CT
Sep 2012 - May 2016

| learned how to use Microsoft
Office, including Word, Excel and
PowerPoint.

Links

linkedin.com/in/jonniuhrmacher

Skills

Processing credit/debit card
transactions

Calculating change

Bagging merchandise

Operating a cash register or point
of sale system

Languages
English

Portuguese

Jonni Uhrmacher

Cashier

Profile

| am a detail-oriented cashier with 9 years of experience in customer service
and 4 years in retail. | provide fast, friendly, and accurate service while handling
transactions with the utmost care. My goal is always to exceed customers'
expectations by providing them with exceptional service each time they visit my
line. | take pride in being able to handle large volumes of register transactions
quickly during busy periods without sacrificing quality or accuracy.

Employment History

Cashier at a grocery store at Kroger
Apr 2022 - Present
» Handling money and providing excellent customer service in a fast-paced
environment
* Managing inventory of register supplies and maintaining neat appearance of
workstation
 Processing sales transactions quickly and accurately according to company
guidelines
 Resolving customer complaints in a professional manner
* Anticipating customer needs and offering helpful solutions

Cashier at a retail store at Texas
Aug 2016 - Mar 2022
* Some accomplishments for a cashier may include:
 Providing excellent customer service by accurately and efficiently completing
transactions, as well as providing helpful information to customers when
needed
* Maintaining a high level of accuracy when handling money and making change
» Working quickly and effectively under pressure, especially during busy times
 Consistently maintaining neatness and organization at the register area
* Following all company policies and procedures regarding checkout processes

Certificates

OSHA (Occupational Safety and Health Administration) Certification,

OSHA
Apr 2021

Food Handler's Certificate, Health Department
Mar 2020

First Aid/CPR, Red Cross
Jan, 2020
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