Terrina Terai

Automotive Technician

Profile

| am an experienced Automotive Technician with over 5 years experience
in the automotive industry. | have a strong background in engine repair,
electrical diagnostics and drivability issues. | am also ASE certified. | Pride
myself on being able to quickly and correctly diagnose and repair complex
automotive problems.

Employment History

Automotive Technician Il at DEQ, DE
Jun 2022 - Present
¢ Installed a new engine in a customer's car.
 Successfully completed XXX hours of continuing education on
automotive technology.
» Performed an oil change on X number of vehicles.
e Replaced the batteries in XX cars.
¢ Inspected and repaired XYZ parts on customers' cars.
Automotive Technician | at Bett's Automotive, DE
Jul 2017 - Apr 2022
 Serviced over 100 vehicles, including conducting routine maintenance
and repairs.
» Diagnosed wide range of engine problems using electronic diagnostic
equipment.
» Performed all types of automotive repair work, from transmissions to
Brakes.
» Maintained 97% satisfaction rating from customers survey.
» Exceeded company’s quota for monthly sales by 12%.

Education

High School Diploma at Reno High School, Reno, NV
Sep 2012 - May 2017

I've learned about how to maintain and repair automobiles in Automotive
Technician courses.

Certificates

Automotive Service Excellence (ASE) Certification
Oct 2020
National Institute for Automotive Service Excellence (NIASE)

Certification
May 2019

Memberships

National Institute for Automotive Service Excellence (ASE)
National Automotive Technicians Education Foundation (NATEF)

Details

terrina.terai@gmail.com
(628) 522-8039

320 Market St, Wilmington, DE
19801

Links

linkedin.com/in/terrinaterai

Skills

Automotive Repair

Automotive Maintenance

Brake Repair

Tire Replacement and Repair

Engine Diagnostics and Repair

Transmission Diagnostics and
Repair

Electrical System Diagnosis and
Repair

Languages

English

[talian

Hobbies
Car restoration
Building race cars

Working on old cars
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